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BURTON & SONS
PLUMBING SERVICE TECHNICIAN LEVELS

Class Three
Level 3,4 and 5 Technicians

 Is working to obtain a Journeyman’s License
 Has a familiarity with codes
 Can service, with occasional assistance, most plumbing normally encountered in a

typical Burton & Sons job including:
**Residential repairs and standard installation of toilets, fixtures and

faucets
**Light commercial fixture service and repair
**Commercial and residential water heater installation and repair of

controls both gas and electric
**Drain and sewer cleaning with proficiency, proficiency with jetter
**Familiar with water conditioning equipment
**Can assist in the repair of underground leaks and leak detection, this

includes using sound and camera equipment and pipe locator
**Drywall repair, light carpentry, concrete repair

 Shows a willingness to continue to learn and takes additional training to maintain
proficiency in the field. Training includes active participation in Burton & Sons in
house training and development programs.

 Demonstrates excellent people skills and judgment with all customers.
 Sets an example for apprentices and takes an active role in the training of apprentices.
 Must posses minimum required tools
 Can work solo or as a supervised employee, can supervise up to one helper

temporarily.
 Completes all paperwork as required and has a thorough understanding of Flat Rate.


